Services Agreement

THIS AGREEMENT is made this 3 day of September 2023, by and between:

(i) Chilarai College having its headquarters at Golakganj, hereinafter called the “HEI”
or the ‘First Party’ of the FIRST PART.

AND

(ii) ASSAM ELECTRONICS DEVELOPMENT CORPORATION LTD. (AMTRON), having
its registered office at, Industrial Estate, Bamunimaidan, Guwahati- 781021, Assam,
hereinafter called “Program Manager” (which expression shall, unless it be repugnant
to the context or meaning thereof, mean and include their administrators, successors in
business and permitted assigns) or the ‘Second Party’ of the Other Part

AND

(iii) TEAMLEASE EDTECH LTD., having its registered office at 903, Western Edge I,
Western Express Highway, Borivali (E), Mumbai - 400066 and possessing ROC
registration number U80301MH2010PTC211390 hereinafter called “Technology
Service Provider” (which expression shall, unless it be repugnant to the context or
meaning thereof, mean and include their administrators, successors in business and
permitted assigns) or the ‘Third Party’ of the Other Part '

Where as _

1. The Technology Service Provider is a Company incorporated under the |

Companies Act, I of 1956 and is engaged in the business of providing Education
Support services for Educational HEIs and Universities.

2. The HEl is a UGC approved HEI that has endeavoured to launch programmes that
will create employable manpower, which is of crucial importance to the economy
of the state and the country.

3. The HEI is committed to make learning more effective by application of new
technology and innovations.. Further the HEL.is committed to provide a wide
range of professional and vocational Programs to meet the changing socio-
economic needs, with human values and purposeful social responsibility.

4. The Technology Service Provider shall provide its services for all Programs
offered by the HEI subject to the terms and conditions hereinafter recorded and

agreed to between the parties.
The Program Manager shall provide program management for all Programs

offered by the HEI subject to the terms and conditions hereinafter recorded and
agreed to between the parties.
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For

Special Services(Empldyability) for
A] Existing Final Year Students &
B] New Degree Apprenticeship Programs by HEI

Between £

- Chilarai College
Ward No.4, Golakganj, PO: Golakganj, Dist: Dhubri, PIN-783334

And

SAM ELECTRONICS DEVELOPMENT CORPORATION LTD.
Industrlal Estate, Bamunimaldan, Guwahatl- 781021, Assam

And

TEAMLEASE EDTECH LIMITED |
903, Wostern Bdge I,
Western Expross Highway, Borlvall (B), Mumbal - 400066
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3rd day of September 2023




h"ereto and co!llectively the “Parties”) have agreed to enter into this Services Agreement
( Agr.'eement ) .to govern the way in which the Technology Service Provider will
provide Academic Support Services to all DA Programs offered by the HEL

Scope of Agreement

1.1 Scope

This Agreement shall govern the provision of the Employability & Upskilling Services
(Apprenticeship/Internship/Trainee/Employee) henceforth known as :Special
Services' to Students who are admitted in existing Programs or new Degree
Apprenticeship (DA) Programs (Degree, Diploma, Certificate Programs) by the HEI as
per the Program Schedule. The Primary Service will include Special Services delivered
to the student on behalf of the HEI by the Technology Service Provider & the Program
Manager will handle the program management.

The Special Services will be provided to the HEI students in 2 Formats
@ Format A - Special Services for the Final Year Students
® Format B - Launch of new Degree Apprenticeship (DA) Programs with

Special Services

The responsibilities of each party are mentioned in Annexure A. The complete list of
Programs intended to be covered by this Agreement is provided in Annexure B to this
Agreement. The afore-mentioned list may be modified by mutual consent at any stage as
may be required therein. The fees sharing arrangement between the parties is covered
in Annexure C. The refund policy is covered in Annexure D to this agreement.

1.2 Commencement and Duration of this Agreement

This Agreement shall come into effect on the Effective Date and shall continue till the
completion of an initial period of Five years. The Agreement may be renewed with
written consent of both the parties for a further period unless either of the parties
decides otherwise. In case, any one of the parties decides not to continue or renew the
Agreement, the party shall be required to give a written notice to the other party of at
least 90 days prior to the expiration of this Agreement.

1.3 Approvals and Required Consents

Each Party shall at all times and at its own expense (a) strictly comply with all
Applicable Laws, now or hereafter in effect, relating to its performance of this
Agreement; (b) pay all fees and other charges required by such Applicable Laws; (c)
maintain in full force and effect all licenses, permits, authorizations, registrations and
qualification from any Authority to the extent necessary to perform its obligations
hereunder; and (d) Cooperate with each other to the fullest extent to fulfill the above

mentioned requirements.
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Annexure A - Roles & Responsibilities

Format A - Special Services for Existing Students currently enrolled with the

HEI (Final Year Only)

;o g

by the Technology Service
Provider to track the number
of opportunities & progress of
students

Alea HEL | Program
’ ' oy | Manager
Single Point of To nominate a Senior Officer / | Provide a SPOC for Overall
Contact Academician as a single point | coordination Program
of contact (SPOC) for all Management
activities under the
Agreement.
Student Awareness The HEI will take full effort to | The programs shall also be Accessibility of
spread awareness about the listed on the Digivarsity data
Opportunities. Portal of the Service
Provider for discovery and
enrolments
Academic Delivery All academic requirements of | Self Learning Online Modules | Accessibility of
including the students including for Upskilling Program data
examinations requisite credits, classes &
assessments are taken care of
Employability & 3 Opportunities as per the Accessibility of
Upskilling Services Career Function choice of the data
(On-job Training) student via the IT / Digital
platform
IT / Digital Infra Setup & provide the IT Accessibility of
setup /Digital Infrastructure for data
the Special Services
Orientation & Orientation & Accessibility of
Information / documentation for the data
Paperwork Student to join the Special
Services
Student Progress Track the student progress on Accessibility of
Tracking IT / Digital Platform provided data




Format B - Launch of new Degree Apprenticeship (DA) Programs with Special

Services
~Area HEI Technology Service Program
Provider Manager
Single Point of To nominate a Senior Officer / | Provide a SPOC for Overall Program
Contact Academician as a single point of | coordination Management
contact (SPOC) for all activities
under the Agreement.
Program Jointly designed by the HEI, Technology Service Provider & Program Manager
Curriculum
Student Jointly handled by the HEI & the Technology Service Provider
Mobilization /
Marketing /
Acquisition
Academic Delivery - | Classroom - Academic Online - Program Content Accessibility of
Classroom Requirements of the Students | including recorded video data
as per the finalized Program lectures, study material &
Curriculum with the assessments.
Technology Service Provider
including providing question Self Learning Online
papers for conducting online Modules for Upskilling
examinations of the students Program
Online Question Paper as provided by | Online Examinations - Accessibility of
Examinations the HEI Platform data
Program Mark Provided by HEI Accessibility of
Sheet / Report data
Cards / Certification
/ Degree / Diploma
Employability & 3 Opportunities as per the Accessibility of
Upskilling Services Career Function choice of data
(Apprenticeship/Int the student via the IT /
ernship/Trainee/E Digital platform
mployee)
IT / Digital Infra Setup & provide the IT Accessibility of
setup /Digital Infrastructure for data
the Special Services
Orientation & Orientation & Information Accessibility of
Information / along with the Paperwork data
Paperwork for the Student to join the

Special Services
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